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Program Impact 

Neither the Puerto Rico Department of Education nor the University of Puerto Rico currently share data 

related to program impact.  Student growth measurements are not available to the provider, therefore, 

assessing the completers' contributions to student-learning growth is particularly challenging. In the 

absence of state data regarding teacher effectiveness, the UPRP EPP implemented a case study to analyzed 

school data from the EPP completers in service students, completers in service and supervisors’ surveys. 

Even thou some data was collected and presented in the Annual Report 2019; it did not provide enough 

information to be used as evidence. The case study was redesigned in order to collect the type of 

information needed to provide evidence for 4.1 and 4.2 standards. During the months of May and June 

2019 participants were identified and two sets of data was collected: a survey and a semi structured 

interview. Nevertheless, data from schools or students was not available by that time. The case study will 

continue during the academic year 2019-2020 (see UPRP EPP Case study)  

 

Employers are satisfied with the completers’ preparation for their assigned responsibilities working with 

K-6 students. Data from 12 employers of 28 graduates that work in public and private schools were 

collected in and analyzed. In general, employers found that the preparation of the candidates is excellent or 

good (see 4.3.1). 

 

UPRP EPP completers perceived their preparation as relevant to the responsibilities they confront on the 

job and that the preparation was effective. Two surveys were administered to a group of completers from 

2016 to 2018 academic years. An EPP prepared survey shows the perception of completers about the 

preparation they received at the Elementary Education Program (see 4.4.1).  A total of fifty-six (n=56) 

completers answered the survey. Most of the completers found that the EPP prepared them to the teaching 

environment with the necessary knowledge, skills and dispositions. In general, most completers are 

satisfied or very satisfied with their preparation.  Another in service completer’s survey was administered 

in the 2nd Graduate Meeting in May 2019 (see 4.4.2). In relation to the level of satisfaction received with 

the competences of the Bachelor's degree program in Elementary Education of the UPR in Ponce, teachers 

in service stated the following with regard to the question of Effective planning of teaching and 

commitment to their professional development; 100% of teachers in service stated that the received 

preparation was excellent.  With regard to the questions on content knowledge, effective interaction with 

family and community, and the mastery of the language and skills of communication, in the three 

questions 92% of candidates said that their preparation was excellent, and 8% indicated that it is was a 

good. Five questions were aimed at determining the satisfaction with knowledge and application of 

educational standards of the State, moral, ethical and aesthetic awareness, effective interaction with 



 

colleagues, staff and administrative, knowledge and effective use of technology, assessment and evaluation 

strategies and use of strategies to address diversity (ethnic, socio economic, cultural, of gender, among 

others). In these questions teachers in service answered that their preparation was excellent, reflecting a 

83%, while 17% said that its preparation was good. Related to the knowledge of the student and the 

process of learning, knowledge and application of laws of the educational processes and development of 

learning, 75% replied that their preparation in this area was excellent, while 25% said that its preparation 

was good.  In relation to the question about the use of strategies of differentiated instruction for students 

with special educational needs (special and gifted education) 83% indicated that the received preparation 

was excellent, while 3% suggested that its preparation was good. However, another 3%, suggested that 

they received little preparation.  The answers to this question were evaluated and other measures have been 

added to meet this need, for example, the creation of the course of Universal Design for learning which 

will begin to offer in January 2020. In this course the necessary learning experiences will be provided so 

candidates can know, understand and transfer to their educational practices a diversity of instructional 

methods to meet individual differences, reducing or eliminating the barriers that any student can 

experience to access, participate and learn within the framework of applicable learning experiences for all 

student universe.  In general terms, in service teachers feel satisfied with the training received in the 

program of education of the UPR-Ponce. This is evident in the final question of the questionnaire where 

83% of teachers in service evaluated received excellent preparation. 

 

Another way to know completer’s perception about their preparation is by looking at the data from the 

Academic and Socioeconomically Survey that students answer when taking the State Licensure Test 

(PCMAS) (see 4.4.3). The following four questions related to the EPP are part of the survey (questions 15, 

16, 17 and 19).  This data came from 122 students (n=122) that took the test on 2017 (n=44), 2018(n=35) 

and 2019 (n= 43). In general, completers and test takers from 2017 to 2019 are satisfied with the 

preparation they received and the ability and understanding of the level and courses that they are intended 

to teach. Overall, percentages of UPRP in the preparation and satisfaction of the program are higher than 

the Puerto Rico’s percentages on those criteria. 

 

The Office of Planning and Research at UPRP (OPEI) conduct a Satisfaction Survey to completers (see 

4.4.4). In 2017, 17 completers from the EPP completed the survey. In general, completers were satisfied 

with the Knowledge, skills and services that the EPP provided.  

 


